




































































Osaka Vacuum, Ltd.
Head office  Nissei Yodoyabashi Bldg. 9F, 3-5-29 Kitahama, Chuo-ku,Osaka 

541-0041 Japan 

 Phone +81-6-6203-3981 Fax +81-6-6222-3645

Tokyo office  Ginza Showa-dori Bldg. 2F, 8-14-14 Ginza, Chuo-ku, Tokyo 

104-0061 Japan 

 Phone +81-3-3546-3731 Fax +81-3-3546-1560

Seoul office  #605, Leaders Bldg., 274-4, Seohyeon-Dong, Bundang-Gu, 

Seongnam-City, Kyeonggi-Do 463-824,Korea 

 Phone +82-31-707-0002 Fax +82-31-707-3339

Shanghai office  Level 23 Citigroup Tower, 33 Hua Yuan Shi Qiao Rd., 

Pudong New Area, Shanghai 200120, China 

 Phone +86-21-6101-0360 Fax +86-21-6101-0110

Osaka Vacuum U.S.A., Inc. 
 48000 Fremont Blvd. Fremont CA 94538, U.S.A. 

 Phone +1-510-770-0100 Fax +1-510-770-0104

Service center 
Osaka Vacuum, Ltd. Hachioji workshop Phone +81-42-664-5301  Fax +81-42-664-6420 

Osaka Vacuum U.S.A., Inc. Phone +1-510-770-0100     Fax +1-510-770-0104 

Shanghai Osaka Vacuum, Ltd.(China) Phone +86-21-5301-1522    Fax +86-21-5301-1523 

Sin Won Tech Co., Ltd.(South Korea) Phone +82-32-814-8441     Fax +82-32-814-7301 

Cutes Corporation(Taiwan) Phone +886-3-452-6161     Fax +886-3-451-1347 



STANDARD WARRANTY CONDITIONS 

OSAKA VACUUM, LTD. 

    Article 1  Warranty 

We warrant to users to whom the Product is delivered that the Product conforms with the Delivery 

Specification (or Product Specification). 

THE FOREGOING IS THE ONLY WARRANTY RELATING TO THE PRODUCT AND IN 

LIEU OF ANY OTHER WARRANTY, ORAL OR WRITTEN AND EXPRESS OR IMPLIED, 

RELATING TO THE PRODUCT INCLUDING, BUT NOT LIMITED TO, THE WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT 

OF THIRD PARTY RIGHTS.  FURTHER, THE FOREGOING IS THE ONLY WARRANTY 

RELATING TO ANY DEFECT OF THE PRODUCT. 

    Article 2  Indemnification 

In relation to the Product, in case any breach of the above warranty is found within the warranty 

period of one year following the delivery  (unless otherwise stipulated in writing), and a notice of such defect 

is given to us within that one-year period, we will, at our election, correct, repair or replace defective parts, or 

replace the whole Product without charge. The replacement of the whole Product is available only for standard 

Products, and no replacement may be allowed for any custom-made Products. 

We will indemnify the users for direct and actual damages suffered by such users relating to the 

breach of the warranty except for indemnification or compensation for any indirect or consequential damages, 

compensation for non-operation (including the compensation for non-operation during correction, repair or 

replacement) or loss of profit within the contractual amount relating to the Product. 

    Article 3  Exception 

We shall be responsible under the warranty only when the Product is properly installed or fixed, 

handled, used, stored and appropriately maintained by a user in accordance with the instructions stipulated in 

the Delivery Specification (or Product Specification), the Instruction Manual of the Product, and/or the related 

technical documents we provide (“Related Technical Documents”) or any other handling instructions given by 

us.

Unless otherwise stipulated in writing, we will not be responsible in any of the following cases: 

(1) Any failure due to any usage of the Product not described in the Related Technical        

Documents of the Product, or any other irregular usage of the Product; 

(2) Deterioration of the Product due to corrosive gases, organic solvents, radioactive rays, 

electromagnetic fields etc. or other causes not expected under the Delivery Specification (or Product 

Specification); 

(3) Expendable parts and wearable parts such as lubricant etc.; 



(4) Any failure due to repair or reconstruction by any third party (including users); 

(5) Repaired Products the Standard Warranty Conditions for Repaired Products shall apply to the 

repaired Products); 

(6) Minor deviation from the Delivery Specification that does not affect the performance or function 

of the Product; or 

(7) Any failure due to fire, flood, earthquake, lightning strike or any other event of force majeure. 

    Article 4  Governing Law 

Any dispute relating to this document shall be solved in accordance with the laws of Japan. 




